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WATERBERG DISTRICT MUNICIPALITY — SUPPLY ;. DELIVERY OF SPECIALISED FIRE AND RESCUE V-=AICLES (RED FLEET) WITH MAINTENACE OPTION

INCLUDING THE MOUNTING OF EQUIPMENT THEREON

3.1.1.
3.1.1.1. Vehicle maintenance costs (Rc/km) — i. The Service Provider's approximation of maintenance costs per vehicle, | Rates shall be adjusted in Monthly, in arrears
expressed in Rands and cents per to cover the cost of routine maintenance and unscheduled repairs as | terms  of CPl on the
kilometre well as preventative maintenance as specified by the manufacturer oras | anniversary of the Effective
dictated by the vehicle's application including all mechanical, electrical, | Date.
lubrications costs and body repairs not attributable to accidents.
ii. In calculating these rates, the Service Provider shall be responsive to
the fleet size and ensure that adequate volume discounts are provided.
iii. Actual maintenance costs shall be reasonable as well as aligned to the
benchmark exercise for the relevant financial year and guarantee that
the Service Provider negotiates adequate volume discounts.
3.1.1.2. OBE charges OBE by the Municipality shall be charged mutatis mutandis on the basis applied in | Rates shall be adjusted in Monthly, in arrears
regard to Vehicles as recorded above terms of CPl on the
anniversary of the Effective
Date.
3.1.1.3. Monthly in arrears on a per

Insurance premium recovery

The actual insurance cost, including relevant administration cost to administer the

The cost will be amended,

fund, payable by the Service Provider for the fleet in use by the Municipality divided | based on the actual claim’s vehicle basis.
by twelve and allocated per vehicle as determined by the rate card. history of the Municipality
for the previous year,
measured from the
Effective Date.
4%
Agreement: Schedule 1 — Payment Mechanism Page 5 of 1




o« -y

WATERBERG DISTRICT MUNICIPALITY — SUPPLY k.. DELIVERY OF SPECIALISED FIRE AND RESCUE VveAICLES (RED FLEET) WITH MAINTENACE OPTION

INCLUDING THE MOUNTING OF EQUIPMENT THEREON

3.1.2 MANAGED MAINTENANCE VEHICLES

Element Basis of charge Timing of any adjustment to Timing of claim/

rates used in calculation payment/refund
Recovery of cost of managed i Actual maintenance cost of managed maintenance vehicles including monthly | The rates will vary in | Monthly in arrears
maintenance vehicles plus administration fee accordance with the actual

administration fee expressed in Rands

maintenance costs incurred.

and Cents The administration fee will
increase on the contract
anniversary in accordance with
CPI
Agreement: Schedule 1 — Payment Mechanism Page 6 of 11
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WATERBERG DISTRICT MUNICIPALITY —~ SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

1 PROVISION FOR FITMENTS AND ACCESSORIES

Service Specification & N Duties & Responsibility of the Penalty for failure to achieve General

Supplementary responsibility of the Service Provider Municipality service level

1 The Service Provider shall fit | 9 The Service Provider shall only | 13  The Municipality shall providethe | 16  Should the Service Provider fail | 18  The Municipality pledges to
the Vehicles with Accessories, order/ fit or make arrangement for functional specifications and an to fit accessories and fitments exclusively source the services
and Fitments necessary for the installation of accessories or order for the accessories and necessary for the Municipality’s from the Service Provider, in
Municipality's operations Such fitment to a Vehicle after receiving fitments it requires and the period operations when a Vehicle is the manner contemplated in the
Accessories/Fitments must be an official order from the relevant when accessories and fitments ordered, due to the non- Agreement.
in line with the  Vehicle Fleet Manager for such items. are required. performance of the Service | 19 The Municipality does not
operational specifications | 10  The Service Provider shali specify, | 14  The Municipality shall discuss Provider, the Municipality shall guarantee any quantities in
provided by the Municipality. for the benefit of an Authorised with the Service Provider the be entitled to impose the relation to the procurement of

Repairer, the process and standard suitability of the selected relevant late delivery charge services envisaged in this

2 Any Accessories and or of workmanship for fitment of accessories and fitment to the referred to in section 1 - provision at any stage of the
Fitments extraneous to the decals, accessories, and fitments vehicle/s on which they are to be provision of FML vehicles until Service Period.
specifications determined and to ensure that vehicle warrantees fitted before ordering such items. the Vehicle is delivered with | 20  There shall be no additionat
required by the Municipality are not nullified. 15 The Municipality shall supply the relevant  Accessories  and costs due by the Municipality for
shall be agreed with the | 11 The Service Provider shall submit Service Provider with the Fitments fitted. the removal of decals at the
Service Provider and be in its costs for subsequent removal of specification and order for the | 17  The Municipality shall levy the termination of the Vehicle,
accordance with manufacturer authorized decals as a Pass- decals required and the applicable penalties for each except where the decals were
recommendations and Through Cost and must ensure that approved standard of placement instance that the Service fitted  without the  prior
legislation. To the extent that no bill or claim is lodged against the on the vehicle/s. Provider fails to meet the knowledge of the Service
such Accessories/Fitments do Municipality for such costs upon required service level or where Provider.
not negatively affect the termination of the lease. a reportfinformation is
Vehicle warranty. 12 The Service Provider is to make unavailable beyond the due

3 The Service Provider, in the available tools and spares, as date.
event that they are requested agreed with the Municipality, at a
to do so, shall provide cost to be incurred by the
financing for accessories and Municipality, payable in
fitments on a rate and term as accordance with schedule 1, as
applicable to be agreed as and when such equipment is
between the parties. required.

4 The Service Provider shall fit
non-removable decals with the
name and other relevant
details of the User Department
in highly visible areas of all
Vehicles.

5 The Service Provider shall

upon written request and at the
Municipality’s cost, remove

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

Service Specification &
Supplementary responsibility of the Service Provider

Duties & Responsibility of the
Municipality

Penalty for failure to achieve
service level

General

accessories, fitments from one
vehicle for installation onto
another vehicle identified by
‘the Municipality.

6 The Service Provider shall
ensure that the fitting or
transfer of accessories and
fitments is carried out
according to OEM approved
standards.

7 The Service Provider shall
advise the Fleet Manager
about the possibility of using
fitments and accessories from
another Vehicle when the
Municipality orders a new or
replacement vehicle.

8 The Service Provider shall
invoice/refund the Municipality
for the services in accordance
with  the provisions of
Schedule 1 Payment
Mechanism.

Agreement: Schedule 2 — Output Specification




WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

2

PROVISION OF MANAGED MAINTENANCE SERVICES

Service Specification &

Responsibility of Municipality

Penalty for failure to achieve service

General

Supplementary responsibility of the Service Provider level
1 The Service Provider shall provide | 6 ~ The Service Provider shall | 9 At least 30 days prior to the 13 The Municipality shall levy a | 17 The Municipality commits
managed maintenance services in provide the retevant Effective Date, the Municipality penalty of R100 for each instance to exclusively use the
respect of Managed Maintenance Municipality Fleet Manager and shall provide the Service Provider in which the Service Provider: Service Provider for the
Vehicies. the  Municipality'’s Contract with the Ilist of Managed a) fails to provide any report, provision of Managed
2  Managed Maintenance Services Manager with a monthly list of Maintenance Vehicles including, documentation or Maintenance Services in in
shall include: all Managed Maintenance amongst others, the following: information required by the the manner provided for in
a) Maintaining an up to date Vehicles  active for the a) Registration number; due date for such report, the Agreement.
record of all maintenance of preceding month. b) Year of manufacture; documentation or
Managed Maintenance | 7 1he Service Provider shall ¢) Make and model; and information;
Vehicles, including date, ww_wﬁww Byw_ﬂﬁ__mmw_ﬂw: ﬁw_ﬂm:mmﬁ d) oE_%Z odometer/hour b) provides any report which is
description, lier details, L readin i
descripfion. suppler delal®, | Managor and the Municpalty | 10 Duing the curency of tis e eavouracies have 8
applicable), invoice details and Contract =~ Manager of all Agreement, the Municipality shall material impact on the User
cost. Managed ~ Maintenance provide the Service Provider with Department concerned and
3 The Service Provider shall viEhigss :._miﬁm_:mn_ during the an order for Managed Maintenance ¢) provided that non-delivery is
charge/refund the Municipality for 30:3. __m::@.. Services at least 5 days prior to the due to non-performance of
Managed Maintenance Vehicles in a) vehicle detalls me&omﬂmq mﬂﬂﬁdmﬂ_%mﬁﬂmaohm =% the Service Provider.
m%wﬁw_mﬂm . the provisions of b) Date of maintenance B o P or Unscheduled | 14 In the event of the Municipality
yment Mechanism. c) Description of maintenance - : identifying maintenance costs in
4 The Service Provider shall issue d) Cost of mainten repairs. The order shall provide full
P ; ! ance. i respect of Managed
tax invoices to the Municipality in gaais of .Sm Managed Maint Vehicles that
electronic format monthly  in 8 ”_.sm call om:.:m agent shall Maintenance <m:_o_m mﬂ: enance m: s_M.Wm i ﬁm—ﬁw
arears for all charges in issue a unique reference | 11  The Municipality shall request the _<_x m.mm_ﬁ_u. ar _ ﬁ:m s
accordance with the provisions of ROmber fpreacn ﬁm_nv.:o:._o c mmi_om .v3<_am_. to request the cz_n_"_uam o ﬁ@w mm o _.Mncmm
Schedule 1 Payment Mechanism. logged by the Municipality for services in respect of the Managed gn .a:am_wm:%: A xpert, . m,”m
5 The Service Provider shall future references or follow-ups. Maintenance Vehicles by mzms ed Tor the mqmcm_am:. O
respond to and address queries ”m_m_uso:im Eﬂ &l Om:”_.m.. mamw::_:m ﬁm* Bﬂmo:m .wﬁ e
lodged by the Municipality 12 The _,\_c:_o_um__ﬁ.v\ shall vqo,.\am Em md: ﬁoq £0S o_..q M Bﬂhn mﬂwmqhnm
regarding invoices, credit notes, Call Centre with the registration a Emw_ qmnchm et el di
disputed charges and/or number  of  the pansgsd in excot mmommcom\o_ mmmﬂ_:mﬁz_m
overcharges in accordance with Maintenance <m:_o_m. m:a. - p mxomwmao th _,w_ . _m: Em
the provisions of Schedule 1 description of the repairs required Mom .um__u Y .am_. n:"_o_um _wm. EM
Payment Mechanism. or symptoms of the problem being _<_m2._n.m Toyigershalipey
experienced. unicipality:
a) the cost of the Independent
Expert; and
b) 1.5 times the difference
between the reasonable cost
and the cost paid by the
Municipality.
15 Where the Independent Expert

finds that unwarranted work was

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of Municipality

Penalty for failure to achieve service
level

General

performed, the Service Provider
shall pay to the Municipality:
a) the cost of the Independent
Expert; and
b) the cost of the unwarranted
repairs already paid for by the
Municipality.

16 In the event that the Parties do
not find resolution or agree with
the findings of the Independent
Expert, then the dispute shall be
addressed in terms of Annexure
3 (dispute Resolution)

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

3 PROVISION FOR THE MAINTENANCE OF VEHICLES, ACCESSORIES AND FITMENTS

Service Specification &

Supplementary responsibility of the Service Provider

Responsibility of the Municipality

Penalty for failure to achieve
service level

General

1 The Service Provider shall
provide maintenance/ repair
services on all of the
Municipality’s Vehicles

2 The Service Provider shall
maintain/ repair all Vehicles in
terms of the OEM
specifications.

3 The Service Provider shall
maintain/ repair all other
vehicles in accordance with
industry acceptable
standards of repair.

4 The Service Provider shall
identify vehicles that are due
for maintenance/ repair
through its own odometer
monitoring systems, e.g. Call
Centre, fault logging systems,
own planning etc.

5 The Service Provider shall
incorporate the cost of
maintaining Vehicles in its
pricing for services in
accordance with the
applicable pricing principles.

6 The Service Provider shall
provide maintenance for all
accessories and fitments on
the Municipality’s Vehicles in
terms of OEM specifications
or industry accepted
standards and in such a
manner as to ensure that
such items are in working
condition at all times at the
cost of the Municipality.

8

The Service Provider shall
inform the relevant
Municipality’s Fleet Manager
of the scheduled maintenance
by email at least 7 days before
the scheduled date for the
maintenance.

9 The Service Provider shalli, as

far as is practicable, schedule
the maintenance of
accessories and fitments to
coincide with the maintenance
of the vehicle to which such
items are fitted are attached.

10 The Service Provider shall
not bill or seek compensation
from the Municipality for
maintenance costs attributed
to normal wear and tear; and
all maintenance costs unless
such maintenance is
atiributable to abuse by the
Municipality's personnel and
there is sufficient evidence to
support the claim of abuse, will
be recoverable from the
Municipality.

11 The Service Provider shall
provide an annual report listing
every malfunction of any
accessory and fitment during
the year, whether same
malfunction was reported by
the Municipality to the Call
Centre and/or identified during
the Service Period in the
performance of the Services.

12 The Municipality shall
report noticeable faults on any
vehicle to the Call Centre.

13 The Municipality shall make
available the vehicle to be
collected andfor collected for
maintenance in accordance
with the collection
specification,

14 The Municipality shall not
be obliged to make any vehicle
available for maintenance,
where the Service Provider
failed to give the relevant Fleet
Manager adequate notice of
the scheduled maintenance,
and the Service Provider shall
reschedule such maintenance
at its own costs, if any.

15 The Municipality shall not be
liable for any loss/ damages
where the Service Provider
failed to provide adequate
notice for the Municipality to
deliver a Vehicle for
maintenance.

16  The following penalties shall be
applicable  for  mechanical
breakdowns that require tow-in
services (other than in
circumstances attributable to
abuse or driver error) and
where the non-delivery is due to
non-performance of the Service
Provider: -

a) A penalty equal to 10% of
the annual Rental for the
specified vehicle excluding
fuel and insurance charges,
shall be applicable where
the vehicle experienced 3
(three) breakdowns that
required tow-in in any
contract year, where the
breakdowns were not as a
result of driver
abuse/negligence, accident
related incident or where
the Municipality failed to
make the vehicle available
for maintenance where the
Service Provider gave the
relevant Fleet Manager
adequate notice of the
scheduled maintenance .

17  The Municipality reserves the
right to veto on reasonable
grounds, fully detailed to the
Service Provider in writing, the
selection of maintenance
garages and panel beaters
selected by the Service
Provider to repair vehicles used
by the Municipality.

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of the Municipality

Penalty for failure to achieve
service level

General

7 The Service Provider shall

invoice/refund the
Municipality for the services in
accordance with the
applicable  provisions  of
Schedule 1 Payment
Mechanism.

b) A penalty equal to 50% of
the annual Rental for the
specified vehicle excluding
fuel and insurance charges,
shall be applicable where
the vehicle experienced 6
(six) breakdowns that
required tow-in in any
contract year, where the
breakdowns were not as a
result of driver
abuse/negligence or
accident related incidents.
or where the Municipality
failed to make the Vehicle
available for maintenance
where the Service Provider
gave the relevant Fleet
Manager adequate notice
of the scheduled
maintenance A penalty of
R100 shall be applicable for
each instance where the
Service Provider fails to
provide a report/
information required by the
due date; and an additional
penalty of R100 shall be
applicable for each
consecutive period of 8
business hours that the
Service Provider fails to
provide the
report/information required
untit such time that the

report/information is
submitted to the
Municipality or an

alternative arrangement is

Agreement: Schedule 2 — Output Specification




WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

4 PROVISION FOR LICENSING OF VEHICLES

Service Specification & .
Supplementary responsibility of the Service Provider

Responsibility of the Municipality

Penalty for failure to achieve
service level

General

1 The Service Provider shall be responsible for obtaining the Certificates of
Fitness for the Vehicles.

2 The Service Provider shall be responsible for all costs of licensing of
Vehicles and shall invoice the Municipality in accordance with schedule
1.

3 The Service Provider shall be responsible for the administration of
licensing, including the physical affixing of the license discs to vehicles.

4 The Service Provider shall ensure compliance with specific regulatory
issues on Attachments (Fitments) fitted to vehicles such as the annual
certification of booms and cranes

5 The Municipality shall use its
best endeavours to provide the
Service Provider with the
required access to vehicles to
fulfil its responsibilities relating
to licensing and compliance
with legislation and reguiations,
subject to at least 7 days prior
notice of such access being
given to the Municipality.

6 The Municipality shall ensure
that the driver of a vehicle
inspects the vehicle as required
in terms of {the Road Traffic Act
and immediately notify the
Service Provider by telephoning
the Call Centre of any matter
that may affect the
roadworthiness of the Vehicle

7 The Municipality shall notify the
Service Provider if the licence
disk or Certificate of Fitness
becomes dislodged.

8 These responsibilities of the
Municipality shall not derogate
from the Service Provider's
obligation to inspect vehicles
upon routine maintenance.

9 In the event of the Service
Provider not responding within
8 business hours of notification
by the Municipality of a vehicle
that is not licensed or does not
comply with any regulation, the
Municipality may elect to
impose either one of the
following penalties:

a) the Municipality shall be
entitled to lease a similar
vehicle from any other
source until the Service
Provider is able to properly
licence the Vehicle in
question and the Service
Provider shall be liable for
the full cost of the vehicle so
, including the rental, but
excluding fuel and
insurance costs, up to a
maximum of 1.5 times the
full cost that the
Municipality would have
incurred had the vehicle
been from the Service
Provider for that period.

b) 1.5 times the full cost that
the Municipality would have
incurred, excluding the cost
of fuel and insurance, had
the vehicle that did not
comply with any regulation
been or hired (as the case
may be) from the Service
Provider for the period, on

A

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON

Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of the Municipality

Penalty for failure to achieve
service level

General

the assumption that the
vehicle would have
travelled 100 kilometres per
day. :

10 A penalty of R100 shall be
applicable for each instance
where the Service Provider fails
to provide a report/ information
required by the due date; and
an additional penalty of R100
shall be applicable for each
consecutive period of 8
business hours that the Service
Provider fails to provide the
report/information required until
such time that the
report/information is submitted
to the Municipality or an
alternative  arrangement is
agreed upon between the
parties.

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY - SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

5.

PROVISION FOR TRAINING OF MUNICIPALITY-BASED EMPLOYEES (NON-WORKSHOP EMPLOYEES)

Service Specification &
Supplementary responsibility of the Service Provider

1

The Service Provider shall
provide the following training to

Municipality's fleet
management and finance
personnel:

a) Initial training within one
month of the effective date
on the contracted services,

service levels,
management reports,
pricing principles,
invoicing, cost centre
management and

procedures as well as to
share advice on the
efficient management of
the Municipality’s fleet an
budget.

b)  Annual training within one
month after anniversary of
the effective date, in the
form of an intensive
workshop on cost effective
fleet management.

2

The Service Provider shall
provide on-going on the job
training through interactions
with the Municipality's fleet
Managers at least monthly for
the duration of the agreement.

The Service Provider shall after
completing the annual/ or other
specified training, compile a
summary report with regard to
the training session, attach the
attendance register and submit
such report to the
Municipality’s Contract
Manager within 14 days of the
occurrence.

The Service Provider shall be
liable for the costs of the
training, excluding delegates’
travelling costs.

Responsibility of the Municipality Penalty for failure to achieve General
service level .
5 The Municipality’s personnel | 6 A penalty of R2500 shall be | 8 The annual training shall take

shall cooperate with the
Service Provider in its
endeavours to provide the
training.

applicable for each instance
that formal training has not
been provided as anticipated
by the service level due to non-
performance by the Service
Provider, except where the
Municipality  has agreed
otherwise.

A penaity of R100 shall be
applicable for each instance
where the Service Provider
fails to provide a report/
information required by the due
date due to non-performance
by the Service Provider; and an
additional penalty of R100 shall
be applicable for each
consecutive period of 8
business hours that the Service
Provider fails to provide the
report/information required
untii such time that the
report/information is submitted
to the Municipality or an
alternative  arrangement is
agreed upon between the
parties.

into account the Service
Provider's real experiences
with the Municipality’s fleet in
the previous year as well as
most recent developments in
the field of fleet management.

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

6

PROVISION OF CALL CENTRE SERVICES

Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of the Municipality

1

¢} Scheduling,

The Service Provider shall
establish,  operate, and
manage a Call Centre facility in
order to deliver seamlessly

interfaced fleet support
services and the efficient
exchange of information

between the Municipality and
the Service Provider in regard
to the Agreement.

The Call Centre services
shall include but not be
limited to:

a) Response and dispatch for

roadside assistance;

b) Management of and

assistance in respect of
accidents;
coordinating,
and managing of all
services and maintenance
of Vehicles;

d) the reservation and/or
request of drivers;
e) the reservation and/or

request for an Vehicle;

f)  all other ancillary services

that support and allow for
the seamiess and efficient
communication of any
matters relating to and/or
pertaining to the Vehicles.

The Service Provider shall
compile and present a
monthly report to the
Municipality summarizing the

4
a)

b)

c)

a)
b)

c)

d)

The Call Centre facility shall:
Operate 24 hours day, 365

days a year.
Be accessible from all
locations in which the

Municipality operates via a
toll-free telephone number.
Be equipped with
automatic call distribution
and voice logging
functionalities.

The Call Centre facility shall
be capable of capturing the
following information about
calls received from the
Municipality:
date and time of every
incoming /outgoing call
driver and vehicle details in
respect of every call
date and time that each
event/ query/ complaint
was lodged to the Call
Centre and satisfactorily
resolved; and
voice recording of every
call.

The Cali Centre facility shall
be capable of storing
individual call voice logs,
which the Service Provider
must archive for a period of at
least 4 (four) months and
should make these readily
available to the Municipality
upon reasonable request for

Penalty for failure to achieve
service level

General

8

A penalty of R1000 shall be
applicable for each calendar
month that the average call
waiting period for answering
calls from the Municipality
exceeds 30 seconds and the

Service Provider  shall
immediately  rectify the
situation.

A penalty of R100 shall be
applicable for each instance
where the Service Provider
fails to provide a report/
information required by the
due date due to non-
performance of the Service
Provider, and an additional
penalty of R100 shall be
applicable for each
consecutive period of 8
business hours that the

Service Provider fails fo
provide the
report/information  required
until such time that the
repart/information is

submitted to the Municipality
or an alternative
arrangement is agreed upon
between the parties.

Agreement: Schedule 2 — Qutput Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

Service Specification &

Supplementary responsibility of the Service Provider

Responsibility of the Municipality

Penalty for failure to achieve
service level

General

performance of the Call
Centre generally (ie. in
respect of all clients):

a)

b)

c)

d)

e)

Number of calls received
per hour, per day, per
month;

Average call-waiting
period;

Number of calls answered
within 30 (thirty) seconds
per day per month;
Number of abandoned
calls per day per month;
and

Analysis of the calls
received and nature of
requests by the
Municipality.

purpose of disputes
clarification.

The Service Provider shall be
liable for the costs of
operating/ providing Call
Centre services and may
incorporate these costs in its
pricing for Vehicles.

Agreement: Schedule 2 — Output Specification
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WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON
PROVISION FOR THE ADMINISTRATION OF VEHICLE LICENCES, DRIVERS LICENCES AND TRAFFIC FINES

7

Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of Municipality

Penalty for failure to achieve
service level

General

1

The Service Provider shall
manage and administer traffic
fines and vehicle licensing for
the Municipality, taking into
account the national road
traffic faws.

2

The Service Provider shall be
responsible for all costs of
verifying driver's licenses and
managing traffic offences and
fines and incorporate these
costs in its pricing for Vehicles.

The Service Provider shall be
responsible for compliance
with all applicable legislation
including the National Road
Traffic Act and the AARTO
together with the relevant
regulations, provided that it
shall be the obligation of the
Municipality to identify which
driver was operating the
vehicle at the time that a fine
was incurred, failing which the
fine will be redirected to the

4 The Municipality's  Fleet
Manager shall provide the
Service Provider with a list of
authorized drivers on a
quarterly basis, together with a
legible copy of each driver's
license.

5 The Municipality’s driver that is
in possession of a or Vehicle
shall be held responsible for a
traffic offence unless the
offence related specifically to
the roadworthy condition of the
vehicle.

6 The Municipality shall be
responsible for all make good
costs and expenses and losses
incurred by the Service

7 A penalty of R100 shall be
applicable for each instance
where the Service Provider
fails to provide a report/
information required by the due
date due to non-performance
of the Service Provider, and an
additional penalty of R100 shall
be applicable for each
consecutive period of 8
business hours that the Service
Provider fails to provide the
report/information required
until  such time that the
report/information is submitted
to the Municipality or an
alternative  arrangement is
agreed upon between the
parties.

8

The Service Provider shail not
be liable for a breach of this
service level due to the
omission or inaccuracy of
information supplied to it by the
Municipality or the VMT service
provider.

The Service Provider shall
not be liable for a breach of
any service level under this
Agreement attributable to an
act or omission on the part of
the VMT service provider ora
failure of VMT equipment
supplied by the VMT service
provider or a failure of a
Vehicle attributable to the
failure on the part of the VMT
supplier or its VMT

proxy. Provider associated with the equipment.
fitment, removal and operation
of the VMT equipment.
Agreement: Schedule 2 — Output Specification Page 15 of




WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE

MOUNTING OF EQUIPMENT THEREON
PROVISION OF TECHNICAL AND FLEET MANAGEMENT ADVICE TO THE MUNICIPALITY

8

‘Service Specification &
Supplementary responsibility of the Service Provider

Responsibility of Municipality

Penalty for failure to achieve
service level

General

1

The Service Provider shall
constanly  monitor  the
operation of the Vehicles and
the associated costs and
regularly advise the
Municipality on ways to
improve the utilization and
overall provision of fleet
services to the Municipality as
well as the reduction of costs

subject to:
a) the validity, accuracy and
completeness of

information received from
the VMT Service Provider;
b) the terms and conditions
with the VMT Service
Provider; and
c) the performance of the
VMT Service Provider.

The Service Provider shall
compile a monthly utilization
report to be presented with a
summary analysis and
recommendations in relation to
the  Municipality's  vehicle
utilization patterns.

3

The Service Provider shall
obtain and maintain an in-
depth knowledge of each user
Department’s business, to be
in a position to advise the
Municipality on vehicle
utilization and cost savings.

The Service Provider shall
incorporate  the cost of
providing this advice in its
pricing for Vehicles.

5 A penalty of R100 shall be
applicable for each instance
where the Service Provider
fails to provide a report/
information required by the due
date due to non-performance
of the Service Provider, and an
additional penalty of R100 shall
be applicable for each
consecutive period of 8
business hours that the Service
Provider fails to provide the
report/information required
untii  such time that the
report/finformation is submitted
to the Municipality or an
alternative  arrangement is
agreed upon between the
parties.

Agreement: Schedule 2 — Output Specification




WATERBERG DISTRICT MUNICIPALITY — SUPPLY AND DELIVERY OF SPECIALISED FIRE AND RESCUE VEHICLES WITH MAINTENANCE OPTION INCLUDING THE
MOUNTING OF EQUIPMENT THEREON

9 PROVISION OF INFORMATION & MANAGEMENT REPORTS
Service Specification & Responsibility of Municipality Penalty for failure to achieve General
Supplementary responsibility of the Service Provider service level
1 In conjunction with the VMT | 4 The Service Provider shall | 6 The Municipality shall provide | 7 A penalty of R100 shall be | 8 The Service Provider must
solution, the Service Provider supply relevant and accurate " the Service Provider with at applicable for each instance note that any data generated
shall provide an IT based management information on a least 30 days’ notice of any where the Service Provider from fleet operations of the
management information continuous basis to enable the new management information fails to provide a report/ Vehicles or incidental thereto
system that allows the Service Municipality to administer and requirements. information required by the due belongs to the Municipality
Provider to provide accurate control its fleet and related date due to non-performance and shall be made available
and relevant management operations effectively. of the; and an additional upon request by the
information to the Municipality penalty of R100 shall be Municipality.
within 24 hours of any event, | 5 The Service Provider shall put applicable for each
which gives rise to such in place, and maintain, suitable consecutive period of 8|9 All right, title and interest in
information. back-up mechanisms to protect business hours that the Service and to the data or information
the Municipality’s data and Provider fails to provide the shall vest in the Municipality.
2 The Service Provider's databases relating to the report/finformation required
management information contract. until such time that the | 10 In the event of termination of
system must be capable of report/information is submitted the contract, the Service
enhancement /customization to to the Municipality or an Provider shall provide such
suit the Municipality’s varying alternative  arrangement is data (but not the database
business requirements. agreed upon between the application), in electronic
parties. format, within 2 days of such
3 The Service Provider shall termination. The cost of such

have in place, and shall
maintain, an effective IT
disaster recovery program.

provision of such data shall
be for the Service Provider's
account.

11 Ownership of the backed-up
information shall vest in the
Municipality.

Agreement: Schedule 2 — Output Specification
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